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August 20, 2008 

Ed Rigsbee 
Rigsbee Research 
3595 Old Conejo Road 
Thousand Oaks, CA 91320 

Re: NACM 2008 Annual Conference 

Dear Ed: 

On behalf of the National Association for Court Management, I thank you for 
your timely and informative presentation at NACM's 2008 Annual Conference 
held at the Marriott Hotel, Anaheim, California. We sincerely appreciate the time 
and energy you dedicated to the educational program. 

The conference program was a great success, based on the feedback 
NACM received on the program evaluations and comments directed to the 
NACM Board. A summary of the evaluations from your session is being e-mailed 
to you. 

Thank you again for your contribution to the conference and NACM's 
continuing commitment to professional development of court managers. 

Sincerely, 

~~~~ 
Marcus W. Reinkensmeyer 
NACM President 

cc: 	 NACM Officers 
Dr. Geoff Gallas 
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