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March 3, 2008

Mr. Ed Rigsbee

Rigsbee Ebterprises, Inc.

3595 Conejo Road

Thousand Oaks, CA 91320-2122

Dear Ed;

On behalf of the Mechanical Contractors Association of South Carolina, I want to extend my
sincere appreciation to you for taking time out of your busy schedule to present “The Member
Process — Members Want To Know — “What’s In It For Me?”” You did a great job and I
know the members found it very informative. [ know that the Board of Directors garnered
much useful information from the time you shared with them as well. I look forward to
working with you on the next step to develop a brochure that will help us to recruit new
members for the Association.

Ed, again thank you so much for helping to make our Winter Retreat at the Park Vista Resort
Hotel in Gatlinburg, Tennessee such a tremendous success. If I can ever help you in any
way, please do not hesitate to call me.

Warmest Regards,

\\VHR

Mona L. Flowers
Managing Director

cc:  Henry Poplin, MCASC State President 2007-2008
Bob Jacques, MCASC State Associate President 2007-2009
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