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July 30, 2008

Mr. Ed Rigsbee

Rigsbee Research Consulting Group
3595 0Old Conejo Road

Thousand Oaks, CA 91320

Dear Mr. Rigsbee:

Thank you for speaking at last month’s annual conference. Your opening presentation on
the second day of the conference was a tough time slot. People were getting tired, yet
they yearned for good, tangible information that they could immediately implement into
their program of work.

You succeeded on every level. Not only did you capture and keep the attention of the
audience but you provided just want they needed, in the appropriate portion, and left
them wanting to take the first steps eager to come back for more.

Therefore, I would be very interested in exploring a follow up program later next year.
So, keep this in mind as you put your schedule together for 2009-10.

We are also enclosing comments and evaluations from the conference. For me the mark
of a good speaker is when weeks after the fact you have members quote something the
speaker said in his presentation. This has happened three times within the past six weeks.
So, I sincerely say thank you for provided good content that was well delivered and
beneficial to members. Making them successful is what it is all about; your mission of
providing them with the needed thoughts and tools was well accomplished —
congratulations!

Sincerely,

an Tezak, CAE, CMP
Executive Director
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