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October 18, 2006

Ed Rigsbee,

Rigsbee Research

3595 Old Conejo Rd.
Thousand Oaks, CA 91320

Dear Ed,
Thank you for speaking at our 49" Annual PIHRA Conference & Exhibition at the Long
Beach Convention Center. We are grateful to you and the role you played in helping us
bring the best professional development opportunity to our members and guests. The
2006 Conference was a great success. Over 1,000 attendees enjoyed the benefits of
the two outstanding keynote presentations, two special sessions, 6 workshops and 56
content sessions,

Your overall score for your presentation, “Partnering With Your Competition”, is
based on a rating scale from one to seven with seven being the highest. Comments are
included where applicable.

Overall Score: 6.31

Thank you again for your presentation at our 49" Annual PIHRA Conference &
Exhibition. Your support of PIHRA and our Conference is very much appreciated and
certainly contributed to the success of the event.

Sincerely,
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Kris Bauer
Program Development Manager
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