
(I DEPARTMENT OF THE TREASURY 
INTERNAL REVENUE SERVICE 

Washington, D.C. 20224 

SMALL BUSINESSISELF-EMPLOYED DIVISION 
751 Daily Dr., Ste 100 

Camarfllo, CA 81010 

March 30, 2006 

Ed Rigsbee 
Rigsbee Research 
3595 Old Conejo Road 
Thousand Oaks, CA 91320-2122 

Dear Mr. Rigsbee, 

I wanted to take this opportunity to thank you for your presentation, "Yes, You Can Do 
Betterl" given to Internal Revenue Service employees on March 15, 2006. 

Your presentation was well received by all the employees and comments noted were, 
"excellent presentation", "very enlightening". "energetic and enthusiastic speaker". 

All of us here at the IRS appreciate you taking the time out of your busy schedule to 
give us the presentation and help us recognize that yes, we can do better! 

Sincerely yours, 

~?d1~rvcAu-
Sandra L. Tucker 
Group Manager 


