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November 7th
, 2002 

Dear Ed, 

As I prepare for the Fall Meeting of the Casting Industry Suppliers Association, my thoughts 
went back to our last meeting in Galena IL. 
It is remiss ofme not to have written to you until now. I want to thank you for a timely and 
excellently presented topic. Your "Partnering for Progress' presentation left our members with 
fresh ideas on how their companies can benefit from Partnering with their employees, suppliers 
and even competitors. 
There was just one complaint, ifyou can call it that. Our members thought that we did not give 
you enough time to cover the many facets ofyour ideas and avenues of thought. Perhaps we can 
do it again sometime. 

Warm Personal Regards 

Roger A. Hayes 
Executive Director 
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