October 15, 2002

Ed Rigsbee

Rigsbee Enterprises

3595 Old Conejo Rd

Thousand Oaks CA 91320-2122

Dear Ed,

On behalf of the California Physical Therapy Association, I want to express my
appreciation for your recent presentation at our Annual Conference.

It was obvious that you spent an extensive amount of time researching the profession of
physical therapy in order to customize your presentation for the members of our
association.

Thank you for the experience, enthusiasm and humor you brought to a difficult subject.

Your presentation was entertaining and eye opening for many in the audience.

Sincerely,

Felicia Price, CMP

Dircctor of Meetings and Edacation
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