NATIONAL APPLIANCE
PARTS SUPPLIERS

ASSOCIATION

16420 S.E.McGillivray Blvd

January 29, 2001 Suite 103-133
Vancouver, WA. 98683

360/834-3805

Fax 360/834-3507

e-mail napsa@repairnet.com
Mr. Ed Rigsbee

Rigsbee Enterprises, Inc.
P. O. Box 6425
Westlake Village, CA 91359

Dear Ed:

Great Job! Thank you for providing an exciting, enlightening and exceptional motivational
presentation. It was a great kick off to our 34th Annual NAPSA Convention and Trade Show.
It was evident in your presentation that a lot of time was spent in the preparation for you perfor-

mance. That extra touch was much appreciated.

I wish you continued success and look forward to working with you again.

Best pegsonal regard,

Suzanne My Stilwill
Executive Director

P. S. Please find the check enclosed for your expenses. It somehow got overlooked ...please
accept my apologies.
encl.
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