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April 20, 2001 

ft. Ed Rigsbee 

President 

Rigsbee Enterprises, Inc. 

P.O. Box 6425 

Westlake Village, CA 91359 


Dear Mr. Rigsbee: 

Thank you for joining us at CCTI's 2001 Midwest. Meeting. Your presentation of 
"PartnerShift - How to Profit from the Partnering Trend" was extremely interesting and 
helpful to attendees. According to comments on the evaluation forms, members found 
your presentation interesting and thought provoking. As you know, our industry is 
continually changing and our members enjoyed hearing your thoughts on how to 
improve their businesses. 

Again, thank you very much for such an informative presentation. If you have any 
further questions regarding this meeting, please feel free to call me. 

~.~ 
Kristine Garland 

Executive Vice President 
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