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May 20, 1999 

Edwin Rigsbee 
Alliance Works 
P. O. Box 6425 
Westlake Village, CA 91359 

Dear Ed: 

Thank you for sharing some of your valuable knowledge and experiences 
with our attendees. Your presentation was well received. You did an 
excellent job of making your presentation very relevant to the challenges 
facing our industry. 

Sincerely. 

James L. Faltinek 
President and CEO 
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