California Bottled Water Association

June 13, 1999

Edwin Rigsbee, President
Alliance Works

P.O. Box 6425

Westlake Village, CA 91359

Dear Ed:

Your enthusiasiic presentation to the California Bottled Water Association on March 12, 1999, on The Art
of Partnering, was well received.

1 want to take this opportunity to thank you for doing such a wonderful job in delivering your presentation
with an interesting twist by slipping a few cartoons in relation to the topic, this kept everyone entertained
and interested.

It was a pleasure to work with you and I hope to have the opportunity to work with you in the future.

Sincerely,

Dolirc leoded—

Melissa Meadows
CBWA Account Manager
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