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Mr. E. Rigsbee 

RIGSBEE ENTERPRISES INC. 

P.O. Box 6425 
Westlake Village, CA 91359 
U.S.A. 

Dear Ed: 

With a "winning" combination of excellent speakers, unique events and our location in 
exciting Nashville, Music City USA, our 1997 Annual Conference was a memorable 
experience for everyone! 

Your presentation entitled "Partnering for Profits" was a perfect topic for our Conference 
with its emphasis on helping our Dealers understand better ways to strengthen their 
relationship with their customers. 

Thank you for making our Conference such a success with your timely presentation. 

Yours truly, 

O.K. TIRE STORES INC. 

~:7p~
& General Manager 
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