January 28, 1997

Mr. Edwin Richard Rigsbee
Rigsbee Enterprises, Inc.
P.O. Box 6425

Westlake Village, CA 91359

Dear Ed:

On behalf of AQUA International, thank you for presenting at our 1997 AQUA
International Conference. | would like to take this opportunity to share some of the
comments from How to Win in Alliance Relationships with Suppliers and Partnering for
Profits sessions.

“I am going to recommend Ed to my business association as a speaker. Thank
you.’l

Ed’s session was informative and gave us ideas that we can take back to work.”
Thank you for being a part of our successful convention and good luck to you.
Sincerely,
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Diane M. Hamm
Program Director
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