central association college auxiliary services

August 9, 1996

Ed Rigsbee

Rigsbee Enterprises, Inc.
P.O. Box 6425

Westlake Village, CA 91359

Dear Ed:

| want to thank you for taking the extra time to customize your partnering message for
our members. The time you took to pre-interview conference attendees and others
involved in college auxiliary services shined through in your presentation. You knew
our issues and addressed them well.

| realize your job was not an easy one with some of us wanting high-content, nuts and
bolts and others, a light and fun evening. You achieved both! Everyone was served
well. Your playful presentation style along with the ON-TARGET cartoons worked and
the evening was a success. Thanks again for all your work in helping us to have a
great 25th annual CACAS meeting.

Sincerely,

fobed)s

Richard M. Dyer
1996 Program Chairperson




