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November 1, 1993

Mr. Ed Rigsbee
P. O. Box 6425
West Lake Village, California 91359

Dear Ed,

Just a quick note to thank you for your participation in helping to make our Sales
Conference in Scottsdale, Arizona last week, the success that it was. We were
very pleased with your presentation, and | know that it got a very good response
from all participants. We achieved what | was aiming to achieve, which was to
impress on our production people, sales people and sales brokers the
opportunities that we have for growth within LINPAC; and the attitudes
necessary for us to capitalize on these growth opportunities. Thank you for your
presentation.

With kind regg

A.J. D. Heap §
Vice President
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